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Discrimination is Against the Law

Skyway Surgery Center complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex.

Skyway Surgery Center does not exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

Skyway Surgery Center provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)

Skyway Surgery Center provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Jill Pruis at (530) 230-2007.

If you believe that Skyway Surgery Center has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with:
Raymond Hino, MPA, FACHE
Administrator
121 Raley Blvd. Chico, CA 95928
Phone: (530) 230-2000

TTY 1-800-808-9008

Fax: (530) 898-8142

rhino@nshinc.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Raymond Hino, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Interpreter Services
Skyway Surgery Center

has arranged for language assistance services free of charge.

Call 530-230-2007 (TTY: 1-800-735-2922)

ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 530-230-2007 (TTY: 1-800-735-2922).

ATENCION: si habla espariol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
Llame al 530-230-2007 (TTY: 1-800-735-2922).

AR WREE SRS B B EEE SRS - 555 530-230-2007 (TTY: 1-800-735-
2922) -

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hb tro' ngdn ngit min phi danh cho ban. Goi s6 530-230-2007
(TTY: 1-800-735-2922).

/ietnamese | Chinese [Spanish |English

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 530-230-2007 (TTY: 1-800-735-2922).

Tagalog

FO: St HE MESIAI= B2, A0 XA MHIAE == 0185H4 & UASLICH 530-230-2007
(TTY: 1-800-735-2922). HO 2 M3tol Z=AIAI 2.

NFGUALNRE8NFL Bl fununid tip huytipkt, wyw dtq wiygawn Jupnn G mpudwunpyt qujui
wowlgnipjul dwnuynipnLibtin: Quiquhwptp 530-230-2007 (TTY (htinwwnhuwy)* 1-800-735-2922):

L8l e a1 Lah (s OB ) e ) et S e KSR w8 by 40 S 14265 530-230-2007 (TTY: 1-800-
735-2922)..2,% oda

BHUMAHMUE: Ecnu BBl rOBOpHTE Ha PYCCKOM $I3bIKE, TO BaM JIOCTYIHbBI 6eCIUIaTHBIE YCJIYTH TepEeBO/a.
3BonuTe 530-230-2007 (Tesreraitn: 1-800-735-2922).

AEBIE: BAEZEINDGHE., BHOSEXIEZ SFIAVZITET, 530-230-2007 (TTY: 1-800-
735-2922) T, BBHEICTIERCFZELN,

Japanese |Russian |Persian | Armenian | Korean

68l 5 anall Ciila 23 5) 530-230-2007 @y dosil  hanally ol il 555 2 5alll e Lusall Cilada (b ialll 83 aanti i€ 1) ks sale
(800-735-2922-1

s f€: A 37T UrArsh S5 3, 37 377 89 AafesT A 393 58 Hes §ussT 31 530-230-2007 (TTY: 1-
800-735-2922) '3 IS 3|

Arabic

Panjabi

Utis: i0AasSmpsSunNw Manis] wnSSwigsSmMmMan IS SSS U
ARGENSINUULIEMSY 51 §I00F) 530-230-2007 (TTY: 1-800-735-2922)-

Cambodian

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu 530-230-
2007 (TTY: 1-800-735-2922).

Hmong

€7 &: fe; 3 TEel Serdt € 31maeh Torw Ftret 31 $7TST WETAT HaTT 3Uelet! | 530-230-2007 (TTY: 1-800-
735-2922) W il HL|

Hindi

Bau GrnuyanimnepnansnsnliiEnisdsamaenianmlént  Tns 530-230-2007
(TTY: 1-800-735-2922).

Thai

121 Raley Blvd., Chico, CA95928 | (530)230-2000 | www.skywaysurgerycenter.com




	Non-Discrimination-Poster-5-1-17
	Tagline-Posters-B-5-1-17

